Privacy Policy
By downloading, accessing, or using this Application (hereinafter referred to as ‘App’) or any page of this App, you give your consent to this Privacy Policy.
Permissions required by the Application:
· android.permission.ACCESS_COARSE_LOCATION : Application access the current location of device by using GPS or Network provider.
· android.permission.ACCESS_FINE_LOCATION : Application access the current location of device by using GPS or Network provider.
· android.permission.INTERNET : Application uses the Internet Service (Internet Data) from Network Provider.
· android.permission.WRITE_EXTERNAL_STORAGE : Application access the external storage to write data to Memory or Heap on device.
· android.permission.READ_EXTERNAL_STORAGE : Application access the external storage to read data from Memory or Heap on device.
· android.permission.CAMERA : Application uses the camera feature to capture image/videos.
· android.permission.READ_GSERVICES : Allows the API to access Google web-based services.
· android.permission.MAPS_RECEIVE : Application access and uses map service from Google MAP API.
· android.permission.REQUEST_IGNORE_BATTERY_OPTIMIZATIONS:
· android.permission.FOREGROUND_SERVICE
· android.permission.ACCESS_NETWORK_STATE : To check network stability
· android.permission.WAKE_LOCK
· Log Data:Whenever you use our Service and if there is an error in the app we collect data and information (through third-party products) on your phone called Log Data. This Log Data may include information such as your device Internet Protocol (“IP”) address, device name, operating system version, the configuration of the app when utilizing our Service, the time and date of your use of the Service, and other statistics. In addition, the App may collect certain information automatically including the type of mobile device being used to operate the App, your mobile device’s unique device ID, the IP address of your mobile device, your mobile operating system, the type of mobile Internet browsers you use and information about the way you use the App, etc.
Consent
· By downloading, accessing or using this Application (hereinafter referred to as ‘App’) or any page of this App, you give your consent to this Privacy Policy.
Information we collect
· The personal information that you are asked to provide, and the reasons why you are asked to provide it, will be made clear to you at the point we ask you to provide your personal information. If you contact us directly, we may receive additional information about you such as your name, email address, phone number, the contents of the message and/or attachments you may send us, and any other information you may choose to provide. When you register for an Account, we may ask for your contact information, including items such as name, company name, address, email address, and telephone number.
How we use your information
· We use the information we collect in various ways, including to Provide, operate, and maintain our app Improve, personalize, and expand our app Understand and analyze how you use our app Develop new products, services, features, and functionality Communicate with you, either directly or through one of our secured backend servers, including for customer service, to provide you with updates and other information relating to the app Send you emails Find and prevent fraud
Log Files
· FieldWeb follows a standard procedure of using log files. These files log visitors when they visit websites. All hosting companies do this and are a part of hosting services’ analytics. The information collected by log files includes internet protocol (IP) addresses, browser type, Internet Service Provider (ISP), date and time stamp, referring/exit pages, and possibly the number of clicks. These are not linked to any personally identifiable information. The purpose of the information is to analyze trends, administer the site, track users’ movement on the website, and gather demographic information.
Cookies:
Cookies are files with a small amount of data that is commonly used as an anonymous unique identifier. These are sent to your browser from the website that you visit and are stored on your device's internal memory. This Service does not use these “cookies” explicitly. However, the app may use third-party code and libraries that use “cookies” to collect information and to improve their services. You can either accept or refuse these cookies and know when a cookie is being sent to your device. If you choose to refuse the cookies, you may not be able to use some portions of this Service. Service Providers. We may employ third-party companies and individuals due to the following reasons:
· To facilitate our Service.
· To provide the Service on our behalf.
· To perform Service-related services, or to assist us in analyzing how our Service is used.
· These third parties have access to your information collected through our website / App to perform the tasks assigned to them on our behalf. However, they are obligated not to disclose or use the information for any other purpose. Privacy and Security: We value your trust in providing us with your Personal Information, thus we are striving to use commercially acceptable means of protecting it. We have implemented technology and security features and strict policy guidelines to safeguard the privacy of their customer’s personally identifiable information from unauthorized access and improper use or disclosure. We will continue to enhance the security procedures to the extent possible as new technology becomes available. All your information and data are stored on secured servers operated by our hosting partners. We take all steps reasonably necessary to ensure that your stored data is treated securely and following this privacy policy. When you deactivate/delete your account and/or data, we may retain your information including but not limited to your e-mail address for legal and compliance reasons. Any information that we collect is not shared with or sold to any third party without the consent of the user or customer, except:
· to provide services that you have requested
· to fulfill the legal obligations under the law of the land
· when we believe in good faith that disclosure is necessary to protect our rights, protect your safety or the safety of others, investigate fraud, or respond to a government request;
· with our trusted service providers who work on our behalf and have agreed to adhere to the rules outlined in this privacy statement.
· to enforce our Terms of Use
· in the event of a merger/acquisition, where this data may be transferred as an asset to the merged entity/acquirer.
· Although our endeavor is always to provide reasonable security for the information we process and maintain, no security system can prevent all potential security breaches. No method of transmission over the internet, or method of electronic storage is 100% secure and reliable and thus we cannot guarantee absolute security.
Privacy and Security:
We value your trust in providing us with your Personal Information, thus we are striving to use commercially acceptable means of protecting it. We have implemented technology and security features and strict policy guidelines to safeguard the privacy of their customer’s personally identifiable information from unauthorized access and improper use or disclosure. We will continue to enhance the security procedures to the extent possible as new technology becomes available. All your information and data are stored on secured servers operated by our hosting partners. Takes all steps reasonably necessary to ensure that your stored data is treated securely and follows this privacy policy. When you deactivate/delete your account and/or data, we may retain your information including but not limited to your e-mail address for legal and compliance reasons. Any information that we collect is not shared with or sold to any third party without the consent of the user or customer, except:
· to provide services that you have requested
· to fulfill the legal obligations under the law of the land
· when we believe in good faith that disclosure is necessary to protect our rights, protect your safety or the safety of others, investigate fraud, or respond to a government request;
· with our trusted service providers who work on our behalf and have agreed to adhere to the rules outlined in this privacy statement.
· to enforce our Terms of Use
· in the event of a merger/acquisition, where this data may be transferred as an asset to the merged entity/acquirer.
Third Party Privacy Policies
· FieldWeb’s Privacy Policy does not apply to other advertisers or websites. Thus, we are advising you to consult the respective Privacy Policies of these third-party ad servers for more detailed information. It may include their practices and instructions about how to opt out of certain options. You can choose to disable cookies through your browser options. More detailed information about cookie management with specific web browsers can be found on the browsers’ respective websites.
GDPR Data Protection Rights
· We would like to make sure you are fully aware of all of your data protection rights. Every user is entitled to the following: The right to access – You have the right to request copies of your personal data. We may charge you a small fee for this service. The right to rectification – You have the right to request that we correct any information you believe is inaccurate. You also have the right to request that we complete the information you believe is incomplete. The right to erasure – You have the right to request that we erase your personal data, under certain conditions. The right to restrict processing – You have the right to request that we restrict the processing of your personal data, under certain conditions. The right to object to processing – You have the right to object to our processing of your personal data, under certain conditions. The right to data portability – You have the right to request that we transfer the data that we have collected to another organization, or directly to you, under certain conditions. If you make a request, we have one month to respond to you. If you would like to exercise any of these rights, please contact us.
· Although our endeavor is always to provide reasonable security for the information we process and maintain, no security system can prevent all potential security breaches. No method of transmission over the internet, or method of electronic storage is 100% secure and reliable and thus we cannot guarantee absolute security.
Links to Other Sites
· This Service may contain links to other sites. If you click on a third-party link, you will be directed to that site. These external sites are not operated by us. A hyperlink to a third-party website or link to access a third-party app does not mean that Corefield endorses or accepts any responsibility for the content or the use of the app or linked website. We have no control over and assume no responsibility for the content, privacy policies, or practices of any third-party sites or services. Therefore, we strongly advise you to review the Privacy Policy and Terms of Use of these websites.
Children’s Privacy
· These Services do not address anyone under the age of 13. We do not knowingly collect personally identifiable information from children under 13. In the case we discover that a child under 13 has provided us with personal information, we immediately delete this from our servers. If you are a parent or guardian and are aware that your child has provided us with personal information, please contact us so that we can take the necessary actions.
Changes to This Privacy Policy
· We reserve the right to change, update, modify, add, or remove all or any content of the Privacy Policy without any written notice. It is the customer’s responsibility to review these Terms of Use periodically. Thus, you are advised to review this page periodically for any changes. These changes are effective immediately after they are posted on this page. Opt-Out: You can stop all collection of information by the App easily by uninstalling the App. You may use the standard uninstall processes as may be available as part of your mobile device or via the mobile application marketplace or network. You can also request to opt out via email, at  info@dsioman.com, We retain the data for as long as you use the App and/or for a reasonable time thereafter. We will retain Automatically Collected information for up to 24-36 months and thereafter may store it in aggregate. If you would like us to delete the data provided via the App, please contact us at info@dsioman.com and we will respond in a reasonable time. Please note that some or all of the User-Provided Data may be required to properly function for the App.
Contact Us
If you have any questions or suggestions about our Privacy Policy, do not hesitate to contact us.
· Email: info@dsioman.com
· Mobile: (+968) 9334 0033
· Tel No.: 2313 4535
· Fax No: 2313 6601 
· Address: Salalah Industrial Area, 211 Sanaya, Salalah, Oman.

